
WORKPLACE LEARNING 
 

St. Malachy’s students identify key learning points and  
 

reflect on ‘The Daimler Experience’. 
 
 
Key Learning Points 
 

• A second language is very useful in business.  
• Good communication skills are highly valued. 
• Organisation and punctuality are important for efficiency.  
• Every position is important in the company. 
 
• Teamwork is essential for success.  
• It is important to be focused and to be a good team player. 
• Teamwork is so important, as is self motivation. 
• A business this big has to run like clockwork. 
 
• It is important to build a good working relationship with colleges. 
• Presentation skills are a great advantage 
• The world is a bit smaller than I thought 
• The social and cultural aspects are so different from those in Ireland. 
   
• There is a lot more to a company that just the job/work. 
• Communication and language skills are very important in the workplace. 
• Organisation is very important. 
• Self motivation is key (hard work). 
• The importance of different parts of a massive company - every job is important. 

 
 
Relections 
 
• The tour of the factory and time spent with the German apprentices was an 

amazing experience.  It has taught me a lot of what it means to work in an 
international company. 

• I got a good insight into the production of products at Daimler 
• I also learnt much more about the Mercedes Company as a whole. 
• To self reflect and think about an experience is good for my personal 

development - in particular to evaluate. 
 
• I gained a better idea of factory work and the production process. 
• I learned about the German culture through interacting with the students 
• Through the use of team working games I learned more about trust and team 

working, and was also able to relate this to the workforce. 
• At the museum I understood how history was such an important part of this 

prestigious company 
 



• I learned more about the German education system and how students got their 
places in this company. 

• When I was shown around the training facilities I realised how important the 
three year apprenticeship programme is to this company. 

• I became aware of specific models of the cars that the company makes and also 
specific parts such as the axel. 

• I really enjoyed my time at the factory - it was a really interesting experience. 
 
• The tour of the factory showed how hydraulics systems worked, how the axels 

are made and the efficiency of a production line. 
• The language barrier reduced from the start of the work placement. 
• I have improved my teamwork skills, communication skills and overall 

understanding of German working life. 
• Getting an insight into how trainees are taught was very interesting.  It was great 

to see the workplace in which this was done. 
 
• Interacting with the German apprentices taught me a lot and visiting the 

museum and the teamwork centre were experiences I will never forget. 
• I took a lot from my four days at Daimler and this experience will have a very 

positive effect on the rest of my life. 
• I have learnt to work through language barriers by speaking at adequate pace 

and controlling my accent. 
• I have learnt a lot about German education, by listening to the presentation on 

apprenticeships etc. 
 
• I have learnt the importance of team work - I did this by working as a team in 

the activities on Thursday. 
• I have learnt about the production of Daimler motors, such as no entire vehicle 

is produced in one place. 
• I have learnt about Daimler as a company, that they profit €8.8 billion before 

tax. 
• Importance of teamwork in a company.  
 

 



A PERSONAL REFLECTION ON GERMAN SOCIETY AND CULTURE 
 
 
This experience has taught me a lot about German society and culture, much of which I will discuss 
here. 
 
The first day we arrived our partners were waiting on us at the train station, having even baked us a 
cake. This enthusiasm gave me great first impressions of the German people. I had expected the 
Germans to be quite friendly people and this preconception was most definitely lived up too. 
 
We were given the chance to go to our partner's houses on Monday evening in order to gain an insight 
into the reality of German culture. The family I visited were extremely nice, friendly and helpful. They 
showed me how a German family lives on a day to day basis and cooked an amazing dinner. Their 
hospitality was something to be admired. 
 
Also, our partners were much more informal than I had imagined. We all became friends quite quickly 
and thus we had a really good time at events such as bowling and horse racing. Furthermore, their good 
attitude towards the entire project enabled us to have a brilliant time during our free time. Overall, I 
found the German partners to be even friendlier than I had imagined. 
 
 
We also got the chance to experience some of their school lessons, something which shocked me more 
than most of the other things. 
Their school is much more informal than ours, having neither uniform policy nor a canteen. Their 
classes are carried out in a manner quite different to ours and at lunch time they can leave the school. 
It gave me a great insight into the German education system and showed me that it was the complete 
opposite of what I had believed. 
 
On a side note, the architecture and age of Germany's building also greatly intrigued me. 
I had imagined all of Germany to be very modern, but quickly realised that it is rich with historical 
buildings. 
We got the opportunity to visit Rastatt Castle and even the school itself, which was extremely old. 
It taught me that Germany is a modern society with deeply historical roots. 
 
Roots which are nowhere more evident that in Baden Baden, the last tour which we embarked on. 
It was like what I had expected Germany to be like in the 1700s, with geothermal baths and extremely 
historical buildings. Yet it was also quite modern, with vast casinos and expensive shops. 
Therefore backing up Germany's odd historical yet modern feel. 
 
I personally expected the German culture to be vastly different from Northern Ireland's, which in my 
opinion, has been proven correct. 
For example, even when the roads are clear the Germans will not cross unless there is a red light. 
However in Ireland, if there are no cars then people will cross over. 
Furthermore, cars do not stop at the zebra crossings here, it almost seems as if they don't exist. In 
Belfast however, cars nearly always stop at zebra crossings. 
Another thing which shocked me about Germany is that despite the public being very nice, they are 
reluctant to allow people to sit beside them on public transport. Something which was evident from the 
very first train journey 
 
The German workplace is actually exactly what I expected it to be. 
I expected the Germans to be efficient and punctual, something which has been proven true. 
The factory is well laid out and even the methods of transport are efficient, for example the bikes which 
the employees use. 
 
The German food however, is in my opinion, not something to be desired. 
They have a peculiar taste which I cannot begin to understand. Some food is normal of course, but the 
traditional food is extremely strong. Food such as maultaschen, which I found very hard to eat. It is not 
at all what I expected it to be like. They even put blocks of salt on pretzels! 
 
The Germans have been extremely friendly throughout the entire trip and have made an enormous 



effort to overcome the language barrier. They appear to be extremely focused, both inside and out of 
work. Thus, they have completely fulfilled my expectations in that respect. 
 
WHAT I GOT OUT OF THE EXPERIENCE 
 
I have gained much from this experience. 
For example, before the trip began, I decided to take the plunge of becoming the opening presentation 
organiser. I collated the information and developed the PowerPoint, along the way improving my 
leadership skills, skills which are necessary for the world of work. 
Throughout the project I also got the opportunity to improve my public speaking skills, doing two 
presentations. 
 
I honestly believe that I have gained the ability to work better as part of a team having had the 
opportunity to participate in a range of team building exercises. 
Furthermore, I believe that I have gained better social skills due to the fact I had to get to know two 
separate groups of people, the German students and the German apprentices. 
 
I also now have good friends on an international level, something amazing in itself. 
The world is no longer of unimaginable size, it now seems a lot smaller. Thus I don't feel restricted to 
working in Ireland. 
 
I now have more confidence in my own abilities, for example in public speaking and navigation and 
perhaps even in my problem solving abilities. 
 
This project has been an amazing, once in a life time experience. I have gained valuable skills and 
knowledge which will last me forever. 
 
I feel privileged to have been part of it. 
 
SC 



Social and cultural review and feedback 
 
 
Social 
 
.Cake on Sunday:  
 
When we arrived in Rastatt on Sunday we were met by some of our partners at the train 
station. This was a very warm and friendly welcome for us, one which I personally did not 
fully expect.  Our partners were very quick to walk over and greet us right away which 
eliminated any real awkwardness which could have risen.  When we reached the hotel 
Jacqueline had prepared a cake for us which was a very nice touch and make us feel 
welcome straight away.   
 
.Lunch at district office (Monday): 
 
We went for lunch after our day at the German school at a district office.  This is a place 
which serves good quality, warm, healthy food to the community for a low price. There 
were many different social groups of people eating in this government-run canteen and it 
seems like a very good idea by the government to provide good quality food to the elderly 
or those who cannot afford to eat elsewhere.  I this this demonstrated perfectly how well 
run Germany is and how the government provides for its people. 
 
.Dinner with students (Monday) 
 
The dinner was a brilliant experience for us.  If I'm honest at the start I was expecting it to 
be a wee bit awkward and intimidating but it was the compete opposite. I went to my 
partner Anne's house with Eoin and his partner Kiera and we had cake.  It was very 
relaxed and her mum and dad were very welcoming even though they did not speak much 
english.  After we travelled to Kiera's house for dinner and it was absolutely brilliant! We 
made homemade pizza and chose our toppings and cooked them .(In Germany they put 
the toppings under the cheese which is actually a lot better!). Her mum and dad spoke 
basically fluent english and they were 2 of the funniest people I have ever met in my life.  
We sat and joked and laughed for hours and it was a shame to leave. However every time 
I was with Kiera her mum made her say hello to me from her.  They were lovely people 
and their heartwarming hospitality was something I did not expect from German people.  
This stereotypical view of Germans being serious and not having a sense of humour could 
not have been further from the truth.   
 
.Bowling on Tuesday 
 
On Tuesday we went bowling with our partners in Baden-Baden and it was brilliant. We 
had a good time with our partners and the Germans have a somewhat surprising amount 
of good banter which made the trip so much more enjoyable.  Although I lost �5 to Matt I 
still had a brilliant night and it made the lost bet seem very insignificant.  Our partners were 
always very quick to start a conversation and although some conversations proved more 
difficult than others, such as trying to explain Gaelic football, we overall had a great night. 
 
.Free time with German partners on Wednesday and Friday 
 



On Wednesday and Friday we had a lot of free time to spend with our partners and we got 
an insight into their social life. They were all extremely social which surprised me for some 
reason, I hade a perception of them being an unsociable nation but this wasn't true.  They 
seemed to be a tight group of friends who were always welcoming to us and always 
wanted to bring up a conversation.  Overall we always had a good time with them and it 
was never really awkward which I was dreading! 
 
Cultural 
 
.Horse races (Sunday) 
 
On Sunday we travelled to the horse races which was a completely surreal experience for 
me as I had never been to horse racing before.  There were a lot of very rich people there 
with all types of flashy cars and suits, such as Bentleys and top of the range Mercedes'.  I 
had never seen so many rich people in one place and it was very strange.  I also tried 
some German cuisine, I had "currywurst" which is a type of German sausage in a sort of 
curry broth and it was delicious!  This was a huge culture change for us as it was 
something almost unheard of in Ireland! 
 
.School lessons on Monday 
 
The school lessons of Monday were a massive cultural change. None of the students wore 
uniform and they had so much more freedom than in schools in Belfast.  For example 
when they have a free period they can leave school and travel into town or head home for 
a while.  They also don't have a proper finish time as they head home when they finish 
their classes for a day.  The classes are also very relaxed and their facilities were 
amazing.  They also do 9 subjects including their 4 A-levels and this seems like an almost 
impossible work load.  Overall I think their school seemed more like a university than a 
grammar school and everyone was very friendly and welcoming, some young boys even 
welcomed us with "what's the craic"! 
 
.Castle tour on Monday 
 
The tour of the castle was very interesting and it was a great interest into German history. 
It was very interactive and we had to dress up in traditional old clothes which was 
embarrassing but also quite funny.  It surprised me as I never thought German history was 
the way it was as it was very French-like and aristocratic.   
 
.City tour of Baden-Baden (Thursday) 
 
We travelled to Baden-Baden which is a very wealthy, old, fancy town.  The name literally 
translates to Bath-Bath and it is based around hot springs which the Romans used to use 
for their baths which explains the name.  We got to taste some of this spring water and it 
was absolutely disgusting but apparently very good for you.  It was a great insight into the 
culture of this small, wealthy town and also into German culture and we also leaned a lot 
about the German history of the place 
 
.Theatre restaurant meal in Baden-Baden  
 



The meal was very traditional German and we had maultaschen which translates to 
"mouth parcels". It was a dish invented by monks who put meat in little pastry parcels so 
that during Lent God could not see the meat.  It almost tasted like a big sausage roll and 
we also had a type of potato which was served cold in a sort of curry type sauce.  I 
enjoyed it although it was very filling and I could not finish it.  It was different to what I 
expected German food to be like, all I could imagine was that they ate lots of sausages 
really.  It was a good experience to try the different food and although I might not order it 
again it was good to try it. 
 
 
My highlight of the trip 
 
I think the highlight for me was meeting the German partners. I think most of us took very 
good friendships away with us and it makes seeing them in February an event to highly 
look forward to.  I enjoyed all the craic we had with them and they were extremely 
welcoming which I just didn't really expect. I think all my German stereotypes have been 
cancelled out as they seem to be a very friendly, warm nation who have brilliant people 
and a brilliant system of life. 
 
 
Overall I loved the trip.  It was an invaluable experience, both socially and culturally as well 
as opening my eyes to other parts of the world.  I would love to return again sometime and 
I would encourage anyone who ever has the opportunity to travel on this trip again to go 
for it because it is absolutely incredible.  Everyone got on very well, we have all come 
away with something and we had a lot of fun along the way.  Mrs Merz who accompanied 
us along the trip showed us great hospitality and we are all very grateful to her as we could 
not have had a successful trip without her. 
 
CL 



Germany: The expectations and reality of the social and cultural experience. 

This experience has helped me to understand the cultural and social differences between Northern 
Ireland and Germany. The experience has shown me that the stereotypes of the German people are both 
exaggerated yet true to an extent.  

An experience that before this week I had never taken up was the chance to see horse racing live. The 
atmosphere and general surroundings portrayed an oxymoron of tranquil mayhem as this experience 
brought the calm relaxed atmosphere between races then, in contrast, the nervous moments as you get 
swept away in the competition. 

The opportunity to experience the social life of the students gave everyone a personal insight to life in 
Germany. The trip on Friday to see what they do in their free time and the dinner on the Monday night 
let us realise that the hospitality of the Germans is second to none.  

On Tuesday we lunched at the ‘district offices’. This highlighted one aspect of German culture that you 
don't see in Northern Ireland. This government building is used to provide quality meals for people 
who can't afford to spend much money. This showed me that the German people care about the people 
in their community and want to make sure that they can provide satisfactory standards for the elderly 
person who finds it hard to get by, or the family that can't afford to go out for a meal. This one event 
surpassed all the expectations I had of the German society and even though the government in Northern 
Ireland tries to provide those without decent standards with housing and benefits, this experience 
showed that in Germany they try to reach out to people in more than one way. 

Wednesday evening was a welcome opportunity to get to know our German partners a little bit better 
after our experience of work in the Mercedes factory. At the factory we were give the chance to learn 
about the history of Mercedes, soaking up all the information and expanding our realms of knowledge 
of one of the superpower companies of Germany and the world. This gave us an insight to one of the 
main institutions of Germany with it being a vital image of German society, sophisticated, iconic and 
always proud of its history. Being able to take this time out to relax and educate ourselves about the 
company helped us to comprehend the significance of what Mercedes is, not just a car company but in 
many ways an inspiration and a testament to the German way. 

Thursday was an opportunity to mix the history of one of Germany's loveliest cities in the evening, a 
taste of typical German cuisine and the experience of team building and trust. Although the team 
building exercises were with the apprentices in the factory and not the school, it made me aware that in 
situations of some difficulty, such as with language barriers, the best thing is to just step up and provide 
as much help as possible. Then the tour in the evening was a prime example of the pride that Germans 
have towards their country. The manner in which our guide promoted Baden-Baden showed the pride 
and the sense of achievement that they feel towards their culture. Going into this experience I knew 
that Germans have great respect for those older, wiser and more experienced. I found this to be very 
notable as it is one aspect that the German and Irish cultures have in common, and it struck me as one 
of the key aspects about the culture. Towards the end of the evening in Baden-Baden we went out as a 
group to a restaurant which prides itself on authentic German cuisine. We tried ‘Maultachen’. 
Unfortunately for most of us the food was too unorthodox, not what we would normally have. 
Personally I believe that something that is defined as typical cuisine of the region would normally an 
acquired taste and though some aspects of the meal were nice, I would probably not be ordering it 
again in the upcoming future! 

The final full day of our trip brought us to the city of Karlsruhe to do some shopping and experience a 
bigger German city at night. The shopping aspect was not the most appealing to me, however walking 
around with my German partner for the evening gave the experience a personal touch that probably 
wouldn't have been experienced had we explored the city by ourselves.  

Overall there were some aspects of the experience that surprised me as I either didn't know about some 
cultural traditions or did know but didn't fully believe. An example of this is that I have been told that 
the German people have an extremely high regard for authority and instruction. I reflect on the fact that 
whenever we as Irish people see a red traffic light and no oncoming traffic we cross a road without 



hesitation. This does not appear to be the same for the German people as I noticed that they wait, even 
if there is no approaching traffic, until the signals change to permit crossing. At first I was not sure if 
this was true or not, however from seeing this first hand, I can categorically state that it is.  

Similar to this is how our hosts strictly followed the walk ways of the factory. We normally use 
walkways as a guide for how to get from A to B, whereas the Germans use these as a boundary that 
they should not cross by choice. This shows, once again, that the German people seem to be more 
respectful of rules and authority. 

I believe that this experience of the workplace in Germany has helped me firstly with my abilities to 
speak in front of diverse crowds. From the feedback I received from the group I now realise that when I 
am speaking to an audience I need to speak slower to aid understanding and I also need to take control 
of the audience rather than just getting up and talking. I feel my teamwork skills and my confidence 
have been improved, and now I know that in situations where there is no clear leader, like in team 
challenges, speaking out with a sense of purpose will mean that not only does my idea come to 
practice, but my leadership skills are strengthened. I also have become more aware of the different 
cultures experienced by people of my own age.  

I am a great believer that travel broadens the mind and thinking about what I have learned, this 
experience has only strengthened my opinion on this. This trip has been life altering. I feel that the two 
foreign experiences I have had to date have made me a better person, both socially and professionally. 

AB 


